
OFF-MLS LISTING POLICY 

The MLS system encourages competition in the marketplace while also ensuring cooperation and 
compensation among real estate professionals. Full participation in the MLS ensures the seller has the 
largest possible marketplace, and the buyer has the widest possible selection. This policy will help 
provide transparency and access to information in the real estate marketplace.  

Here is the new policy 

Within one business day of marketing a property to the public, the Participant must submit the listing to 
Bright MLS for cooperation with other Bright MLS Participants. Public marketing includes, but is not 
limited to, flyers displayed in windows, yard signs, digital marketing on public facing websites, brokerage 
website displays (including IDX and VOW), digital communications marketing (email blasts), multi-
brokerage listing sharing networks, and applications available to the general public. 

The policy has been added to the Bright Rules and Regulations. The policy is active as of October 16; 
however, fines will not be levied for non-compliance until December 1, 2019.  

The new policy does not change Bright’s Coming Soon Status. 

The Coming Soon status will continue to be available within the Bright system for listings that are not 
being shown, and actively marketed.   

The policy also allows for Office Exclusives, or private listings, on the condition that they are not 
marketed to the public.  This would be used, for example, for private sales and other situations where 
the seller has requested that their property not be listed in the MLS for privacy reasons. 

Please note: If your seller requests that you not list their property in the MLS, you can submit a waiver. 
Any listing where the seller has decided to not market their property through the MLS are subject to the 
new Office Exclusive policy.  Section 1.3 of the Bright Rules and Regulations discusses Waivers and Office 
Exclusives. 

Additional Resources: 

Our Accuracy and Policy team is available to help answer questions about this new policy. You can reach 
them Monday through Friday at (301) 838-7140 or OFFMLSLISTINGS@BrightMLS.com.  
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Top 10 Off-MLS Policy Questions and Answers 

The Off-MLS policy requires all listings be entered into the MLS within one business day of publically 
marketing the property. We understand new policies often generate questions. Here are a few 
questions we’ve received to help you better understand this new policy. 

Want to learn more about Off-MLS? Visit our resource guide at www.brightmls.com/offmls.  

What is an Off-MLS listing? An Off-MLS listing is marketed and sold prior to being listed in the Multiple 
Listing System. These listings can range from For Sale By Owners to listings being marketed and sold 
within a brokerage.  

Why is this policy good for real estate professionals? Real estate professionals rely on the information in 
the MLS to be as complete as possible. Sales are needed for CMAs, comps for appraisals, and of course 
all available listings are important for buyers considering their next home. This policy helps ensure more 
sales are entered in and more listings are available through the MLS. This is good for real estate 
professionals and their clients.  

Why is this policy good for the consumer? Full participation in the MLS ensures that the consumer 
selling a property has access to the largest possible marketplace, and the consumer looking to buy has 
the widest possible selection to choose from. 

What does “public marketing” entail? Public marketing includes, but is not limited to, flyers displayed in 
windows, yard signs, digital marketing on public facing websites, brokerage website displays (including 
IDX and VOW), digital communications marketing (email blasts), multi-brokerage listing sharing 
networks, and applications available to the general public. 

Will a fine be assessed for non-compliance of the policy? Fines will not be levied for non-compliance 
until December 1, 2019. After December 1, if a subscriber remains in violation after all applicable 
courtesy notice(s) are sent, a fine of $5,000 will be assessed.  

Does the Broker or Agent have an opportunity to appeal? As with all Bright policies, education is the 
goal. An appeal process will be made available as laid out in the guidelines. Here is more information on 
the Fines and the Appeal Process: https://www.brightmls.com/#/appealprocess 

What effect will this have on “Coming Soon” listings? The Off-MLS policy does not change Bright’s policy 
on listings entered into Bright in the Coming Soon status.  Listings in Coming Soon status may be 
advertised, but showings are prohibited.   

What should I do if my seller requests that I not list the property in the MLS? If your seller requests that 
their property not be displayed on the internet, Bright does offer the field “Seller authorizes the listing 
on the internet”. This controls whether the listing is sent out to consumer websites through the Bright 
data feed. Please note: The listing will display in the MLS, and your broker or brokerage may send the 
listing through a different feed. 

https://www.brightmls.com/%23/appealprocess


If the seller requests the listing not display in the MLS, you can submit a waiver. Under the new policy, 
any listing where the seller has decided to not market their property through the MLS is subject to the 
new Office Exclusive policy. Section 1.3 of the Bright Rules and Regulations discusses Waivers and Office 
Exclusives. 

When does the new policy go into effect? The policy goes into effect immediately upon its 
announcement on Wednesday, October 16.  Fines for non-compliance will not begin until December 1, 
2019. 

How do I submit a report about an Off-MLS listing? You can report violations to: 
OffMLSListings@Brightmls.com. A form is also being created, which will be available on 
www.brightmls.com. 
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Off-MLS, Office Exclusive and Coming Soon 

Bright recently announced an Off-MLS listing policy. The policy may bring up questions around 3 terms 
often used when discussing listings sold outside of the MLS: Off-MLS, Office Exclusives and Coming Soon.  

Here’s some additional information to help clarify these terms and how they relate to this new policy.  

Off-MLS are properties for sale that are marketed publicly outside of the MLS.  Based on the new policy, 
these listings are in violation of Bright’s Rules. All listings must be entered within 1 business day of being 
publicly marketed. 

Office Exclusives are properties for sale, where the seller has requested the property not be listed in the 
MLS. This would be used, for example, for private sales or other situations where the seller has 
requested that their property not be listed in the MLS for privacy reasons.  

According to the new Off-MLS policy, Office Exclusives cannot be publicly marketed. In addition, the 
Subscriber must obtain and submit the following items to Bright MLS within three business days of the 
executed listing agreement:  

• a “Waiver of Broker Submission to Bright MLS Multiple Listing Service” form (provided by Bright 
MLS) signed by the Seller, OR  

• other certification acceptable to Bright MLS, signed by the Seller, that the Seller does not desire 
the listing to be disseminated by Bright MLS or otherwise marketed publicly. 

Coming Soon are properties that will be available for sale soon and are currently being marketed. These 
properties are subject to the new Off-MLS listing policy. They must be entered into the MLS within one 
business day of public marketing.  

Bright offers the Coming Soon status as a way to list the property in the MLS prior to accepting 
showings.  

  



Coming Soon Status: 6 Frequently asked questions 

Do you search for properties in Coming Soon for listings that meet all of your client's needs? Or maybe 
as a Listing Agent, you want to pre-market the property through the MLS.  

Here are 6 Frequently Asked Questions about the Coming Soon status: 

1. What does it mean when a listing is listed as Coming Soon? 

Properties in the Coming Soon status are listings that are getting ready to be shown, but are not 
available for showing appointments yet.  

 2. How long can listings be left in the Coming Soon status? 

Listings can be left in the Coming Soon status for a maximum of 21 days. The listing will also display an 
Expected On Market Date, which is the first date that the property is available for showing. 

3. Does Days on Market (DOM) accumulate when a listing is Coming Soon? 

Listings do not accumulate DOM when in the Coming Soon status. This gives the listing agent time to 
generate excitement about the property while the walls are being painted, or additional work is being 
completed to prepare the property for showings.  

4. Can the listing be shown if it’s listed as Coming Soon? 

No, the listing cannot be shown. However, a Buyer’s Agent, on behalf of the buyer, may submit an offer 
on the listing even if the buyer has not viewed the property. The Listing Agent is required to submit any 
offers to the seller in accordance with state licensing law.  

5. Can the property be shown before the On Market Date? 

Again, no. Should you and your seller decide to show a property before the On Market Date, the listing’s 
status must be changed to Active prior to the showing.  

6. Are Coming Soon listings available on consumer websites? 

 Bright does not send Coming Soon listings to consumer websites. That’s why the best source of Coming 
Soon listings is in Bright MLS. Consumers looking for homes on the Internet will not see these listings 
without working with you. 

  



Fines and the appeal process 

We understand mistakes happen. While we send compliance notices, most notices are corrected 
without a fine ever being assessed.  We do understand that there may be extenuating circumstances 
that result in an update not being made in a timely manner, which results in a fine. 

If you believe that your fine was result of an extenuating circumstance, we encourage you to appeal 
your fine. 

Information on all Compliance Notices and fine appeals may be found under Accounts and Settings. Just 
click My Subscription and then click the Agent Accuracy Notifications tile. You will be able to see notices 
sent to you and any fines.  You will also be able to submit an appeal on any fine that is eligible for an 
appeal. 

For information on the appeal process, click here.  

To review the list of compliance violations with associated fines, click here. 

To submit an appeal, click here. 

https://www.brightmls.com/#/appealprocess
https://www.brightmls.com/#/fines
https://accounts.brightmls.com/identity/XUI/#login/&realm=/&forward=true&spEntityID=https%3A%2F%2Fwww.brightmls.com%2Fsaml&goto=%2FSSOPOST%2FmetaAlias%2Fidp%3FReqID%3D_df6953efbfe9640d694ef5b453300d6e8334f4f8a5%26index%3Dnull%26acsURL%3Dhttps%253A%252F%252Fwww.brightmls.com%252Fsaml%252Fmodule.php%252

